Marketplace Executive Crafter’s Companion, Newton Aycliffe
Salary:£23- £33K depending on experience 
About Crafter's Companion:
Crafter's Companion is the UK's leading craft company, based in Newton Aycliffe. Starting life from a university bedroom back in 2005 by Sara Davies, who you likely recognise as one of the current ‘Dragons’ on the popular BBC TV show ‘Dragons’ Den’, Crafter's Companion has expanded at a phenomenal rate and is now a fast-paced, multi-million pound global business with offices in the UK, Europe and the US. 

We design, develop, manufacture and distribute hundreds of craft-related products to enthusiasts across the world, every day. Everything we do is with the aim of making crafting fun and simple. Our products have always been aimed at meeting the needs of the enthusiastic crafter, which has led us to create many inspiring products and become a household name in the craft industry. Our products are primarily sold through retail outlets (including three of our own), via our websites and on TV shopping channels across the world. 

Our Mission and Values:
Our mission is to develop quality and innovative products that excite the creative community. We aim to create a one-team culture, maximising profitability as we develop the capabilities of our people. Our goal is to continue driving forward as a multi-craft company, enhancing our customers’ journey and brand awareness. 

Our People:
Crafter’s Companion is a dynamic organisation driving for excellence and delivering the best. With a growth mindset mentality, you will be part of an open and welcoming team that are continually seeking opportunities and ways to enhance, improve and redesign.  A diverse group of strong communicators who respect each other as we achieve our shared goals. 

About the role

Reporting to the marketplace manager, you will be responsible for following our set marketplace strategy with a focus on growth and optimisation throughout UK, EU and US marketplaces.

Organic and paid creation/optimisation will be a primary focus ensuring our listings are launching, ranking and performing as best as possible across all channels. On a daily basis you will be focused on our Amazon FBA, Vendor and eBay accounts working closely with our internal and external design, copy & translation teams and using many industry leading tools such as Helium10, Selllics, Asana and Seller Legend.


Key Duties:
· Taking accountability and managing your area of responsibility
· Following our organic Amazon strategy with a focus on growth and conversion rate optimisation 
· Following our Amazon paid marketing strategy including the creation and management of product and brand campaigns.
· Listing creation and ongoing management including keyword research, launch campaigns, deal creations and buy box monitoring  
· Working closely with our inhouse and external copy, translation and graphic design teams
· Maximising brand awareness via sponsored brands and storefront campaigns

Who we are looking for:

We are looking for someone who is passionate about marketplaces, who has worked with the Amazon Vendor/Seller central platforms at an agency or in-house environment. You will be eager to learn new strategies and continuously develop your knowledge and expertise in all things marketplaces. 


· At least 2 years of direct marketplace experience either agency or in-house
· Be familiar with the new listing creation process from keyword research, listing creation through to launch
· Experienced in reading Amazon metrics and reports with the ability to interpret this data 
· A desire to learn and master new marketplace strategies
· Experience of tools such as Helium 10 and Sellics is advantageous
· History of creating and managing AMS campaigns 
· Amazon US experience desirable 


What we're offering:

· Full-time, permanent contract (after probationary period)
· Generous 40% staff discount 
· Remote working opportunities
· 22 days holidays (plus 8 bank holidays)
· Company pension scheme
· Opt-in private healthcare scheme
· Employee Assistance Program
· Tastecard 
· 4pm finish every Friday

To apply for the position send us a CV, with a cover letter telling us about yourself, and why you want to work at Crafter’s Companion, to recruitment@crafterscompanion.co.uk



